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Refund Request Form
Please submit the following information to payment@higg.com

1. Request Date: ___________________________

2. Account Information 
1) Registered Account Name: _____________________________________________________________________
(Attach additional sheets for multiple accounts / multiple refunds / multiple bank accts)

2) Account Registered Email Address: ________________________
3) Registered Account Address:
· Address Line 1: ____________________________________
· Address Line 2: ____________________________________
· Address Line 3: ____________________________________
· City: _____________________________________________
· State/Province/Region: ______________________________
· ZIP/Postal Code/Postcode: ___________________________
· Country: __________________________________________

4) Account Type:  Facility________        Brand________       Other________________
5) Account Industry:  Apparel____    Footwear____    Home Textile____     Other____

3. Payment Information 
1) Name of Payer: ____________________________________
2) Email of Payer: _____________________________________                                                      
6) Amount Paid (USD): ____________________      Date Paid: ___________________                  
7) Payment Method:  please mark “X” for your paid method 
· Credit Card __________  
· Alipay______________
· WeChat____________
· Wire Transfer_________

Credit Card Information: 
· Credit Card Type:  please mark “X” for your card type
Visa____      M/C____      Disc(JCB)____     Amex____      Other____ 
·  Credit card number: _____________________________________     
          
Wire Transfer Information: 
· Higg Index Fee Invoice Number (OBI): ______________________________________
· Wire Transfer IBAN or Account Number: ___________________________________
· SWIFT / BIC / Sort Code Number (foreign): _______________________________
· ABA / Routing Number (USA): ________________________________________
· Wire to Bank Name: ____________________________________________________

4. Please explain the reason why you are requesting a refund or why you believe you are owed a refund. Be specific to avoid requests for further information:


 












5. Please provide your payment evidence/record: Upload your photos
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